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The information in this user guide is to provide general guidance on using Perpetual Adviser portal. No information in this
user guide should be treated as any form of legal, financial or any other advice under any circumstances. Perpetual may

alter or update the information contained in this user guide without notice.

Please note fictitious names are used for investor and adviser or any other identifying features in making of this guide. Any

resemblance to real persons is coincidental.
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1

PORTAL REGISTRATION

a. Access the Adviser Online portal URL below for the relevant Perpetual product:

WealthFocus Super & Pension

Select Super & Pension

https://adviser.aas.com.au/login/Pw

https://adviser.aas.com.au/login/Pk

b. On the logon page, click on “Create Account”

Perpetual F)

Welcome to WealthFocus
Adviser Online

Get online access 1o View and manage your members’ account and investments.

Need Help?

If you need assistance, please call 1800 011 022 during business hours.

WealthFocus Adviser Online

Existing Account?

tton below 10 logi

account during

Create Account

c. You will be prompted to enter your ASIC Adviser ID (FAR Adviser ID) & your licensee’s AFSL

number. The system will validate these IDs against the ASIC database.

Adviser Online Registration

Create an account
Use your ASIC Financial Advice Register details to create an account where you can view
and manage your members’ account details and investments online.
1. Enter your details
Please complete the following mandatory fields(*) below:

a. Adviser Licensing Details

FAR adviser number

Licensee ID*
Licensee ID*
[ This refers fo your licensees AFSL number

]

b. Advl@!ct Details

Surname® Given Name(s)* Work Phone®

Mobile Phone* Emair
bile Phone Email
This must be your unique email
‘address.

c. Office Street Address

Address Line 1° Address Line 2

Address Line 2

Postcode*
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d. If you encounter an error message, please recheck your license numbers and try again. Note the
adviser and licensee must be current on the ASIC Financial Advice Register. Please contact us if
you require further assistance. Please refer to the “Support and Troubleshooting” section for the
relevant contact details

Create an account

Use your ASIC Financial Advice Register details 1o create an account where you can view
and manage your members’ account detalls and investmenis online
20322 e

Please correct the following errors
Theres been an error. Please contact our Adviser Services team on 1800 011 022
during business hours for further assistance

1. Enter your details

Please complete the following mandatory fields(”) below

a. Adviser Licensing Details

ASIC ID* Licensee ID*
000277811 | { 000522811
Your unique FAR adviser number Thes refers to your icensees AFSL number

e. Upon successful validation, some of your details will be auto populated in the registration form.
Please complete the remaining fields eg. Mobile phone, Email etc. and click Next.

Adviges Online Registrshon

Create an account

Usa your ASIC Financial Advile Ragaies Setads 10 Craate 30 JCCoun! whehs you CBN vidw
B BRBGE FEUr MEMDENS BISOURT SELES BN INVESITEN orling.

tain et complets The PRormation below 1 regaied an ot ousd
L e ong?

1. Enter your details
Piease complete the following mandatory Fields(”) below:

a. Adviser Licensing Details

ASIC 1D Licerses ID°
000277883 000522858
Youd urngue FAR advise bl Thed Pefers 1 your boensoes AF 5L sumber
SEARCH

b. Adviser Contact Details

Giwven Name(s]" Wiork Phone™
JOHN

Emad*

This st be your ueicue el
aodress

c. Office Street Address

Addreas Line 1%
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f.  You will be prompted to nominate a password, then click on Complete.

Adviser Online Registration

Create an account

Password
Passuors B [swom | 0
Canfirm Password "™ Password must contain the following:

Mt Ba 8 minkmn of 20 chal S Atleast 10 characters

= Must contain at least one uppe @ A1 least one lower case lotter

special characte
one aracier © Atleast one uppercase letter

EAProzor et be oetersd b & Al least one number

AR A e S Atleast one Symbol

I hawe read and accepiel
g Terms. & Goodilions

fior acoess bo Adviser Oniline

If you need assistanca, please call 1800 011 022 during
Meed Help? business hours

g. Click on Confirm and an automated email will be sent to your nominated email address containing
your Adviser login ID and next step complete the online registration.

Adviser Online Registration

Create an account

Your account has been created

Next step is to confirm your emall address, your Adviser ID will be included in the email. You
will need this number 1o log into Adviser Online

We've sent a confirmation emall to david bowman-wall@linkgroup.com

Please check your email to confirm your account

if you don't receive an email within 30 minutes. please call 1800 011 022 during
business hours during business hours.

h. Access the email received and click on the verification link within the email to proceed with the
registration process. Note your Adviser ID is also your login ID for the Adviser portal.

Subject: Perpetual WealthFocus Adviser Online confirm your reghitration

Dear JOHN,

Thank you for registering for Adwviser Online. Please click on the link below to activale your account:

hittps (fadviserpodtal-ual ofentsys com auloginPWiconfirmBRegistration/ccOf294-12d 1-4614-8156-55044 2e0e 106

Your Adviser IDI Login ID is

If you believe this may be unauthorised access o did not initiate this change, please contact us immediately,

If you need assistance, please call 1800 011 022 during business hours,
Kind Regards,

Perpetual WealthFocus
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i.  Your Adviser ID has been registered successfully. Click Confirm.

Perpetual g5 WealthFocus Adviser Online

Confirm Registration

Yiour Advisar I s been rogisherad successhly

j- You will be redirected back to the Adviser portal login screen. Click on “Login” and enter your
login credentials which will be your Adviser ID as noted in the registration email and password
nominated in step (f) above.

PEI‘thlli&) WealthFocus Adviser Online

Welcome to WealthFocus
Adviser Online

Get online access to view and manage your members’ account and investments.

Existing Account?
Click the button below to login

For increased security, you are required
to set up Multi-Factor Authentication

(MFA) and verify your account during
Need Help? !

login

If you need assictance, please call 1800 011 022 during business hours.
N

Connecting to ©

okta

Sign In
Username
283656
assword
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k. Select your preferred security method and follow the prompts to complete the MFA set up.

Connecting to ©

advisor Impersonation

okta

Set up security methods

Google Authenticater
% 9|

Setup
0 Okta Verify

Setup

I.  Once MFA set-up is done, click Continue and you will be redirected back to the logon page. MFA
is now enabled for all subsequent logins to the portal.

Example of OKTA authentication

Connecting to &
¢ imporsonation

okta

<

Enter a code

Enter cade from Okta Verity app
292745

—
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2 SEARCH MEMBERS

a. After logging into the portal, the member accounts holding Superannuation linked to your adviser
Id will automatically load in the member list section.

0 63
veser 1|

Perpetual o)
( WealthFocus Adviser Online

Members Your detadls ~ ™ Support stalr

Sutrame Memter Numter
Grvan name(s Momteor Typs Super and Pensicn v
Marsber Foatcose Stab v
Date of (e From T | Gardch Pendng No -
Empsayer

BE
Showwng Perpetual WealihF ocus Seper Plan members. Swach Plan: Perpetusl Wealhs ocus Super P -

Expot to Exvet

DOrag a column header & % roup by hat column

¥ Memter ¥ Goven nasw s, ¥ Nerte hrto ¥ Accourt ¥ PosiC ¥ Merrter -
. R Troe s -
. n ac 1 Supwanusion  ACTIVE TEMI 64
b n A 78 Supwannumon  ACTIVE 5056 08
. “ A on Swperavoson  ACTIVE R

. . 10 o e b pege 1-303mes o

b. You can search for a specific member number using criteria such as member number, product or
members’ names.

E=I =
Agvve 1D

WealthFocus Adviser Online

Perpetual g

MeEmbers Yo 5 1 5 Digital TRA Suppan stafl

Search mambers BSSMLEIEG'Mln_

SuirEmg AT MU
Chvnn RaME Whambsar Tyes Super and Fengion -
Mgmiber PoSIcde Status w
Diata of Birtn Froe Tl L] Switch Panding () w
Empioyer
Showing Parpetual WesshFocus Supsr Man members, Swach Man: | Ferpatual WeaithF ocus Suger Flan 7 I
Drag a cokmn Feader snd deop i Rene 10 greup by Tal cokumn

Keson % herrts W Owesaamed] (7 Memba Masber ) Actounl () Peall T Mt T Membai (7 FLA per

Sumase Mt Type Sk socount
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c. To search for pension members, click on the Switch Plan field and select Pension Plan in the
drop-down menu. The member listing will refresh to display list of pension accounts linked to the

adviser Id.

Showing Perpetual WealthFocus Super Plan members §Switch Plan:

Drag a column header and drop it here to group by that cojumn

Perpetual WealthF ocus Super Plan b

Perpetual WealthFocus Super Plan

Perpetual WealthFocus Pension Plan

Action ¥} Member ¥ Given name(s) T Member Numbst Cog T oSG, EER T Ry TTOREE
Surname Number Type Status account
d. Click “Export to Excel” option to export list of member records.
Showing Perpetual WeaithFocus Super Plan members Perpetual WealthFocus Super Plan v
Switch Plan:
=
Drag a column header and drop it here to group by that column
Action & Sumame &) Gwen name(s) &) Account v PostC. & Date Of v, Member v Member & Member Numbe
Number Birth Type Status
' m 327026780 3101 Superzrnuation  ACTIVE
N vew | 27020325 4501 Superasnuaton  ACTIVE
» m 2IINU 3010 Superenuation  ACTIVE
' m 203316 282 Supsrsnnuation  ACTIVE
4 4
o« - 2 3 4|5 » M 10 v | items perpage 1-100f80items ()
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3 ACCESSING MEMBER RECORD

a. Click “View” for access further details and request action for the selected member.

Showing Perpetual WealthFocus Supeér Plan members. Switch Plan: Perpetual WealthFocus Super Plan -
Expont 1o Excel
Dvaq a colurmn header and drop il hare 10 group by that column

T Given name(s) (3 Member Number (5 ACcount ¥ PostC T e %) Liemmiter T LA pear
Musnber Type Slatus Bcoount

AcCton Xk
L -
.
Superannuation  ACTIVE 56445 92
- IR

b. Click on “Member Details” tab to view the member’s account details.

Member Number [N Type Superannuation
@ Member information Document submisson Fee arrangement
Member details >
Email >
Beneficiaries >
Correspondence >
Adviser >

The Member details tab contains the below information. Member account information may be updated
online subject to the adviser’s authority level for the selected member.

Tab Description

Display member address details, member contact details, TFN consent status, member
account details, member name and DOB.

Member details

Display member’'s nominated email address. Note change of email will trigger a

Email
notification to the member’s existing email address and will require member online
authorization.

Beneficiaries View member’s nominated binding or non-binding beneficiaries. Only non-binding
beneficiaries may be updated online. Any changes to existing or new binding nominations
must be requested by the member submitting the appropriate form. The form is available
at www.perpetual.com.au

Correspondence View a member’s historical annual statements and other correspondences

Adviser View advisers contact details, authority level and advice fee details (if any) for a member
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3.1  Member details

a. Expand the member details section by clicking on the arrow on the collapsed row.

Member Number AC12Z34887T80

Member details

Email

Beneficiaries

Correspondence

Adviser

Typt Supefannuaion  Adviser name

JOHN JACKEON

Kharnbar dotals Mambpr nformaton Digeurrant submission Fied pevangamsnt

b. Click on the “Edit Member Details” button to edit member information, noting not all member details can be
updated online and may require a member signed change of details form eg. Date of Birth, TFN status etc.

Member Humber  AC1234587T80

Member details

Pestal address
Addresses 123 Pilt Straat

Suburbs EYOMEY
Stade W
Postoode anna

Courtry

Contact details
Phane

Mobile

Membership details

L - Fop Lol
Loat Member Found

Ebpbie Senace 0E03eR3
Stan Dt

Occupation details

Type Superannuation  Adviser name

Fund Perpaiual WeaZhFocus Super Plan

Oooupation White Collar Mon Smoker

JOHM JACKEON

Member details Mlember information Document submission Fee arrangement

Tax File Mumbsr

TFH Sastus Wl Held
Client details

Tite e
G Nbas Hary
Family Names Pamar
Gandar Wi
Dl of Birth QT0e1eT1
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3.2

View/ Edit Member Email
Note an update to member’s email will trigger a notification to the member’s current email address to request
authorisation of the email address change. Member is required to follow steps as outlined in the email to provide

online approval for the change.

3.3

Email
Email HarryPotter@outlock.com
Email
Email: harry. potter@perpetual.com|

a.

Email
Your email update request has been sent to the member's current emai
Email: HarryPotter@outlook. com

View/ Update Beneficiaries

to verify. P

Update:

Click on “Edit Beneficiaries” to update, add new or remove existing non-binding beneficiary records.

Beneficiaries

Drag a column header and drop it here to group by that column

Beneficiary Name -~ Benefit (%) ~ Relationship ~ Date of Birth
v Mr Jacob Dowler 50 Son 2410372005
+ Mr Bob Smith 50 Brother

Total 100

~ Type

Nominated

Nominated

~ Expiry

NiA

NiA

v

~ Address Provided -
Yes a
No v

Edit Beneficiaries
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Beneficiaries ~

Mr Jacob Dowler - Son 50.00 >
Mr Bob Smith - Brother £0.00 > '
100.00

Total

Saree Bereficianes

b. To delete or modify an existing non-binding beneficiary, click on the right arrow.

Beneficiaries v

Mr Jacob Dowder - Son
Mr Bob Smith - Brother 50

50.00 >
00 v
- - ]
Given Name: Bob
‘Sumame: Smith
Benefit (%) 50 Relationship: Brother ~

Date of Birth: 8

Address:

Suburb:
State: Postcode:

Country:

Total 100.00

Any changes to existing or new binding nominations must be requested by the member using the appropriate form. The

form is available at www.perpetual.com.au
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Correspondence

The following documents are accessible and download copy is available for:

e  Member annual statements

o Member account profile generated via the “Generate Documents” function
e Centrelink schedule generated via the “Generate Documents” function

e selected correspondence posted or emailed to member

Cormrespondence

¢ Recent Correspondence All Correspondence
Type ALL v
Title Enter Title

Drag a column header and &rop & here to group by that column

Penson - MEVGER -
MAINTENANCE ans ENQUIRY

Asviaer Ponal Nemder Ascount
Profiel

- . 10 « Hems per page

Oae Tee Tyoe Sae

504202 - Superaneuaton - Ferson POF 404068

Actony

1-2012Rems <
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3.5 Adviser

Information displayed in this section are:

Adviser

Adviser contact details

Adviser, dealer group and adviser contact details.

Adviser Authority Level

Authority level as approved/authorized by the selected member eg. View only or

Gomn Aamas Peter

AFZL 223TIE

Adviser contact details

ok Phorg

Adviser No. D0OZ2T2AZ

Diealer Group COUNT FINAMNCIAL LIMITED

Mosde Frone 0400 123 123

Fostal Address 123 Bourke Streal

Suburb FRANKETON
Siate -]
Fostoode IMiew
Country ALUSTRALLL
Agvipar Full gughornity o traneact on ths Bocound
Autranty Livel
Fee Details
Typs

Transact
Fee Details Details of adviser service fee arrangements processed based on paper request form
Adviser -
Adviser
Tithe kdr
Sumame Johnson
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4 MEMBER INFORMATION

The Member information tab contains account, transactions and investment details.

Tab

Benefit quote

Generate Documents

Insurance

Investments

Consolidation requests

Transaction History

Member contributions

Pension Details

Description

Option to generate a benefit estimate showing the member balance if funds were to be transferred
out (super) or withdrawn (pension) today.

Options to generate a Centrelink Schedule (pensions only) or a member account profile document.

View member insurance cover & insurance fee details (if applicable)

Member’s current account balances in investment options and investment strategy. Subject to
adviser authority level for the selected member, there’s ability to transact

le. switch between investment options or update member investment strategy.

Note: Account unit balances are currently unavailable. Please contact us for member unit balances
and refer to our website for unit prices.

View pending or completed consolidation requests, if any, to move funds from another super
fund(s)

View member account transaction history records

View members’ current financial year contribution(s) and access historical contribution amounts up
to last 3 years for the Perpetual plan. Please contact us if you require contributions’ summary prior
to 3 years ago.

Applicable to members holding pension account. Subject to adviser authority level for the selected
member, there’s ability to update pension details.

Member Humber AC123456789 Type

Benefit quote

Generate Documents

Insurance

Investments

Consolidation requests

Transaction History

Member contributions

Memiber detais Dacurmnent submission Fee arrangement

Zupsrannuation  Adviser name  JOHMN JACKSON
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4.1 Benefit quote

A benefit estimate may be generated based on the selected member’s current holdings and latest available unit
prices.

a. Click on “Generate” after selecting appropriate responses to the two questions on member’'s employment status.

Benefit quote b
centt Tpe Fu T T

Withdrawal Institution
If your member has been gainfully employed with the same employer since age 60 or has Cyes @ No

not ceased with any employer after the age of 60, select “ves’, othenwise select ‘Mo’

Has your member permanently refired from the werkforce, which includes working 10 hours CYes @ Mo
or less per week, with no intention to increasa?

b. Benefit payment estimates and details are displayed for the selected member. Note amounts calculated are
based on the latest available prices and subject to change

Quote Date 05/09/2025 Benefit Type Full Withdrawal Payee Type Pay to Institution

Gross Accumulation(5) 7991435

Interest: 2,787.31

Gross Mofional: 0.00

Gross Insurance: 0.00

Fees: 0.00

Benefit Protection Rebate: 0.00

Coniribution Tax: 0.00

No TFM Contribution Tax: 0.00

Insurance Premiums: 0.00

Lump Sum: 82.701.66

Lump Sum Tax: 0.00

Met Payment($) 82,701.66

Preservation Components Gross(s)

3 *PRESERVED 0.00 Y

3 *RESTRICTED 0.00

3 *UNRESTRICTED 82,701.66 v
Total: 82,701 66
Tax Companents Gross($) Lump Sum Tax($) M)

v “TAXED 82.701.88 0.00 82,701.66 A

v “TAXFREE 0.00 0.00 0.00 v
Total: 82,701.56 0.00 82,701.66
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4.2 Generate Documents

These are options to generate PDF documents containing current member account details and latest investments

information.

Generate Documents

» Member Account Profile

Centrelink Schedule

Generate

Member Account Profile

Provides current member account details, latest investment balances and holdings

inclusive of:

e contact details eg. address, phone, email address etc.
e tax/ tax free components

e preservation status
e transaction history
e pension details (for members holding pension)

Centrelink Schedule

Schedule of information for purposes of income stream reporting to Services
Australia. This option is available to members holding account-based pension

accounts.

4.3 Insurance

Member insurance cover details are displayed here. Please note insurance details may not be reflected online if the
member is currently not up to date with insurance fee payments or under claim. Salary Continuance will not display

the type of contract ie. Indemnity or Agreed value. Please contact us for assistance.

Insurance

3 ‘J‘ Death Insurance

3 e TPD Insurance

e Salary continuance cover

Total cost per week

Cover.
$350000

Cover.
5350000

Cover.
50

FeafWeek
$17.9

FeeMeek
$15.88

FeeMeek
$0

$33.78
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4.4 Investments

To request a switch between investment options or update existing investment strategy, please navigate to
“Investments” under Member information tab.

a. Click on the Investment change button to request switch and investment strategy change. Note this function is
subject to the adviser’s authority level for the selected member set to Transact.

Member Number AC123456789 Type Superannuation  Adviser name JOHN JACKSON

Member deta's Member informaton Document submission Fee arangement

Benefit quote >
Generate Documents >
Insurance >
Investments v

Switch wil De efective from 107102025, Investment sirategy will De efective from 10/10:°2025,

If your request i recenved after 3:00pm, it will e processed using the next calculated entry and/or axit price. If 1's 3 non-working day for us in Sydney, It
will be processed usng ™a next avalable entry andior it prce. Piease read the POS for further detals.

Please provide your new allocation and nvesiment sirategy in the Delow tabie. Both columns of the tadle are mandatory, and 10tal should be equal 1o

100%
Investment Options Current investments Future investments
Cusrent allocation Investment strategy Cuxrent allocation Investment strategy
i £5G Agwralan Share
2815% -
Perpetual ESG Australian Shate $532.81062 000%
+ Perpetual Smaller Companes
5185% -
Perpetual Smaler Companies $633.25229 5000%
10000 %
ok $1.231.062.91 el
Investment change:
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b. Under Future investments, input the required percentages, accept the Terms & Conditions and click on Submit

Current allocation This is the desired percentage allocation for each investment option after the switch is
processed.

Investment strategy ~ This will be the new investment strategy percentage that will be used for additional contributions,
savings plans, auto-rebalancing and compulsory auto-rebalancing (where applicable).

Example: Below is switch request to fully switch out of existing options and allocate 100% to the Barrow Hanley
Global Share option. Investment strategy change requested is for 100% to the new investment option.

Investments W

Swwitch will be eSecthve from 101072025, Investment sirabegy will be efective from 1011072025

W youar requaist is recaived afer J000m, it will ba proceiasd Ulang the Nt caloulated entry Bndior &t prce. W iT's B nor-working diy for us in Sydnay. @
will B procelied uBng the nicd Svailabie entty 303'or exil Brice Fledde resd T POS S further detais

Plaade provide your néw allocation and investment sirategy in e below table Bolh columng of the tables sre mandatory. 8nd total should be squal 1o

100%
vr simant Opdaonn Currert irsestmerds Future srvavirments
Curment allocation Inestment sirabegy  Current allccasion I strmant Sirategy
4 Aenbl Aumtralian obwee Equty
em%
Aunbal Agptraiar Actve Egquty -1 % Trpa Parcartags Troe Periertage
$0.00
a Sorvowr Hankyy Ghsbal Srare
A 0o %
Barow Mankey Chotal Shane P 1 100 100
# Pepetual ES0 Australan Share
Papatusl ES0 Auptraban T b 8000 % L Typa F
- v Percertace yee Partertage
$9L81062
« Pepetal Geared Austaiian
Paepatual Caared Austraban okl 600 % Tips Parcartags Type Percartags
000
* Perpetusl Smaler Companies
Parpatual Smalet Companes L% 50000 % T Py T d
1 i Pertartage vor Perceiage
S
4 Vanguard Intemnational Shares Index (Hedged)
. 0.00 3%
Wangusrd International Shares Index (Hadged) $0.00 000 3% Type Percentage
100.00 %
-
Total $185.120.90 100,00 % 0.00 % 0,100 %

Terms & Conditions

The terms and conditions for the investment options you have selected may differ from your previous selecfion. Please confact your
financial adviser or visit www.perpetual.com.au for a copy of the current Product Disclosure Statement with details of all available
investment opfions.

For investors with Perpetual Geared investment option:

I have thoroughly read the ‘Understanding investment risk' section of the Features Book, 'Gearing risk’ section of the Features Book and
the ‘investment limiis' section of the Features Book. | understand the greater risks associated with my selection of the Perpetual Geared
Australian investment opfion and that it has a suggested timeframe of seven years or more. | acknowledge and accept that, if the value of
my investment in the Perpetual Geared Australian investment option has risen above or fallen below my nominated percentage allocation
(or the default percentage allocation if | do not make a nomination) at my nominated review date (or the default frequency if | do not make a
nomination} it will automatically rebalanced to my nominated percentage allocafion (or default percentage allocation) across my
investments. | acknowlege that buy/sell spreads apply to rebalancing frar fions.

I confirm that the above information is correct and agree to the Terms and Conditions

=n e e
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c. Confirmation message should be displayed.

Investments v

Investment Created Successfully - this may take some time to reflect online

Switch will be effective from 10102025 | Investment strategy will be effective from 101072025,

If your request is received after 3:00pm, it will be processed using the next calculated entry and/or exit price. If it's a non-working day for us in Sydney, it
will be processed using the next available entry andlor exit price. Please read the PDS for further details

Please provide your new allocation and investrment strategy in the below table. Both columns of the table are mandatory, and total should be equal to
100%

Investment Options Current investments Future investments

Cument allocation  Invesiment strategy ~ Current allocation Investment strateqy
4 Barrow Hanley Global Share
0.00 %

Barrow Hanley Global Share $0.00 0.00 % 100.00 % 100.00 %
4 Perpetual ESG Australian Share

Perpetual ESG Australian Shan 8155 50.00 % 0.00% 0.00%

e : © $592,810.62 '

4 Perpetual Smaller Companies

Perpetual Smaller Companies oL 50.00 % 0.00 % 0.00 %

pan $638,252.20 : '

100.00 %
Total*

$1,231,062.9

Important notes:
e  Switch requests submitted prior to daily cut-off time will initially reflect the latest available price until the
confirmed price(s) for the effective date of your transaction(s) are available.
e Any switch requests received after daily cut-off time will have an effective date of the next Business Day.

4.5 Consolidation requests

The details of any historical or current requests initiated by the selected member in Perpetual Member Online to
consolidate member’s other super accounts into their Perpetual account are displayed here.

Consolidation requests v

No in progress requests found
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4.6  Transaction history

In Transaction History, there’s ability to look up transactions for current financial year, a selected date range or by
specific transaction types.

Transaction
Type:

Account:

Received
v 31/05/2025
b 31/05/2025
» 311052025
v 310572025
v 31/05/2025
v 30M04/2025
» 3000412025

v 3100372025

Time Period:

Transaction History

Current financial year '® Custom period

From 01/01/2025 | & To 13/08/2025 =
Al v
Al v

~ Transaction Type
Fixed Comb TPD Premium
Fix Death Comb Premium
Fixed Death (Ind) Premium
Adv Ser Fee Ong
Contributions Tax
Confributions Tax
Death (Staff) Premium

Contributions Tax

Total Transaction Amount:

1« <n 2 e o 10  ~ | items per page

View
~ Total($) ~ Details ~

£50.50  \View a
§72.04  View

$0.00  Vew

$0.00  View

51974 View

$19.73  View
-5131.54 View

$1073  View =

$4,769.00

1-10 of 18 items [

Export transaction records to xlIs or csv is available by clicking on the “Export” button.

Time Period:

Transaction
Type
Account

Received
» 260092025
»  26/0972025

» 310772025

Transaction History

® Current financial year '’ Custom period

All v

All v

Transaction Type
Adv Ser Fee—One Off
Contributions Tax

Fix Death Comb Premium

XS
csv
Total($) Details
-$50.00 View A
$750 View
-$141.10
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4.7 Member Contributions

Member contributions section displays members’ concessional and non-concessional contributions for the financial
year-to-date and a history of contributions for prior years. Note this relates only to contributions processed through
this Fund.

Member contributions o

Your contributions

Concessional Contributions

We estimate your Concessional Conftributions received for the financial year fo dale are

Concessional contributions limits for this financial year
You and your employer have conlribuled $10.000.00
You and your employer can still contribule £20,000.00

Estimale of concessional contributions as at 15/

Your concessional contnibution cap for 20252026 330,000.00

Your concessional contributions

Notional contributions. (estimated for the full financial year) 50.00
Employer contributions 50.00
Voluntary salary sacrifice conlributions 50,00
Other concessional contributions 50.00
Total concessional contributions 50.00

Concessional contributions (by financial year)

Your concessional confributions for the year ending 30 June 2025
Your concessional contribubions for the year ending 30 June 2024
Your concessional confributions for the year anding 30 June 2023

Your concessional contribulions for the year ending 30 June 2022

L

Your concessional confributions for the year ending 30 June 2021

Mon-Concessional contributions

We esfimate that your non-concessional contributions received for the financial year to date are:

Estimate of Mon-Co onal contributions as at 15
Mon-Concessional contributions (year to date) s0.00
Your Mon-Concessional contribution cap (current year) $120,000.00

MNon-Concessional confributions (by financial year)

“our non-concessional contribufions for the year ending 30 June 2025
Your non-concessional contribufions for the year ending 30 June 2024
Your non-concessienal contribufions for the year ending 30 June 2023

Your non-concessional contribufions for the year ending 30 June 2022

WO W WY

Your non-concessional contributions for the year ending 30 June 2021
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4.8 Pension Details

This section displays detailed information for members holding pension accounts.

Pension details v
Pension Type WealthFocus Account Based Pension
Date Commenced 20/05/2003

Income Factors

Factors Min Max
Income Percentage 9.00 % hA
Pension Fayable $5,200.00 NA

Ad Hoc Payment Received This Year

Ad Hoc Payment Details Date (Gross het

Mo ad hoc payment information provided

Transfer Balance Cap Information

Description: Commencement VWalus
Effective Date: 30 June 2017
Ameunt: 381.012.22

This is the value of your pension account balance at 30 June 2017. This value is based on the investment refurns, including all fees and
charges levied at the time of calculation.

Mote: From 1 July 2017 we are required to report your closing account balance at 30 June 2017 to the ATO for purpeses of calculating the
status of your Transfer Balance Cap.

Pension Term
Nominated Pension Fay Term 0ear

Pension Term Remaining 0'ear

Benefit Details

Pension Details Annual Instalment
Gross Elected 55,300.00 51,325.00
Tax Free Ratio 4050 % 4050 %
Tax Free Companent 52,151.27 §537.82
Taxable Component 53,148.73 578718
PAYG Tax 50.00 50.00
Tax Offsat 50.00 50.00
Net PaY'G Tax 50.00 50.00
Net Pension 55,300.00 51,325.00
Post ApeSl Taxable Component 50.00 50.00
Additional Tax 50.00 50.00
Payment Calendar
Payrent Frequency Fayrant Pryable Dotk Grods Instaiment Pergon gt Irgpiment Fengaon St Pasd Dase
Cumnaty Z0aes 132500 132800 Asvaing Paymant &
Payment Information
Last Pension Fay=ent Date
Lass Pension Paymant Amours o]
Dt Maths PERCENTAGE
Total Fayenenss Yaae 1o Dase 3o
Payment Method Frequency Bank Mame: ESB Atount Fercentage
Commonmeaith Bank of 'y
- 2513 1
EF Seangry Australia bz e L)

Edit Datails.
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Subject to adviser authority for the selected member, there’s ability to click on Edit Details. Please enter or select
new values and click “Preview” to verify updated values are valid eg. nominated amounts are within allowed range.

Pension details w

Edit Pension Details

Pantion Elaclion

Pasrsioni Aemount Addional Informabon

Nomeation Type Mo Paymarnt Lt N sy rranc 35, 30000 - Yeary max 387 455,19
MNomeation Value!§; 5300

Fapras Frbguinsy CUARTERLY W

Paymant Month AugMovFebMlay W

On successful validation, click on Save & Submit.

(Drgeadizrion Masthod PERCENTAGE

Total Payments vea 1o Dote 5208

Pyl Mbetheod Firesgussny Banik Hamss Bs8 Ancouni Pederiage
EFT sty Cotcal Limnigd 02358 51T 10003

“_
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5 DOCUMENT SUBMISSION

This is an online document submission functionality providing the ability to upload documents or requests for the
selected member. Documents submitted are routed through to Registry administration services for action or
processing where applicable. To be valid, all transactional requests must be signed and dated at time of submission.

Please select the appropriate option from the “Type” drop down list. Then click on Browse to select the document you
wish to submit. On successful upload, the document will appear in the window.

Member Number AC760648488 Type Superannuation

Member delails Member information

Submit Documents v
Upload your documents In ort submit them for processing

Type Select Type v

Select File m
Drag a column header and drop it here to group by that column

Date File name Type Size Actons
» 19052025 investment switch - test doex Investment change - Super 188 04 KB @ i
P -
. n ' - 10« items per page 1-1o0f 1items [

Page 26 of 45 |

Perpetual Adviser Online Portal Super & Pension User Guide November 2025 Perp etu al

Classification: Public



6 YOUR DETAILS

Adviser personal and contact details are displayed here. Note only selected information is available to be edited
online. For security reasons, please contact us to request any changes to your registered Email address.

Your details

Licensee name Licensee number 18457 Licensee AFSL 123456 ADVISER ID 283656
ABC FINANCIAL PLANNING

CONTACT DETAILS

SURNAME SMITH
GIVEN NAME(S) JOHN
WORK PHONE 0400 123 466 MOBILE PHONE 0400 123 456
Lyl it Fi
EMAIL STATUS VALID
POSTAL ADDRESS
ADDRESS LINE 1 123 Pitt Street
ADDRESS LINE 2
SUBURB SYDNEY STATE NSW POSTCODE 2060

Initiate data connection with XPlan Initiate data connection with ILINK Edit Details

6.1 IRESS Xplan data feed

To subscribe to daily data feeds from IRESS Xplan, click on the “Initiate data connection with XPlan” button. A pop-up
message will display with important references that you will need to input in the IRESS Xplan portal to complete your
registration.

Please take note of the system generated code and instructions as shown in sample screenshot below. Please contact
IRESS if you experience any issues with the registration or if the daily files are not received following the online
registration.

Your XPlan connection code

Please note the below code and follow the instructions provided by IRESS. You may
also be required to input the dealer group AFS licence and your adviser license numbers
in format 000123456/000123456 on the IRESS/Xplan portal.

09acch67-dd5¢c-49cb-816e-7chddab36afe
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6.2 InvestmentLINK data feed

To subscribe to daily data feeds from InvestmentLINK, click on the “Initiate data connection with iLINK” button. A pop-up
message will display with important references that you will need to input in the InvestmentLINK portal to complete your
registration.

Please contact InvestmentLINK/ Midwinter if you experience any issues with the registration or if the daily files are not
received following the online registration.

Your iLINK connection code

Please follow the instructions provided by iLINK

befe3ddd-2724-4006-8acy-0e61668f6b T

Page 28 of 45 |

Perpetual Adviser Online Portal Super & Pension User Guide November 2025 Perp etu al

Classification: Public



7 ADVISER SUPPORT STAFF

Advisers have ability to set up and manage their support staffs’ user access to Perpetual Adviser portal. A Support staff
can access and service members who are linked to the adviser eg. submit a switch request, generate Centrelink schedule
etc. The support staffs’ level of access (transact or view-only) is determined by the adviser.

Important notes:

e Advisers are responsible for their support staff actions and use of Adviser portal.
e Any actions performed by the support staff is/are taken to be action by the adviser and all actions performed
using the adviser support staff login are taken to be an action by the adviser.

7.1  Set up a Support staff

a. Access the “Support staff” tab, enter support staff Surname, Given name, Email address and click “Invite”.

Contart Us
pel.pemg) —
|
WealthFocus Adviser Online
Members Your details Resources Digital TPA Support staff
Support Staff

To allow your support staff to access your client's information, initiate access below.
Note: All fields are required

An email has been sentto Harry Potter@ABCFinancial.com. Once verified, they
can create an account and log in.

Surname
Given name(s)

Email address

Support staff details

® Sumame @ Given name(s) & User ID @ Last login date @ Stalus @ Role @ Action
*  Potter Harry Harry Potter@ABCF... Mo login yet SupportStaffRea -
e = 10 v  items per page 1-1o0f1items &
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b. Support staff to click on the link in the invitation email received.

From: donotreply@linkg <donotreply@linkg
Sent: Thursday, 24 July 2025 8:23 AM

To: Harry.Potter <Harry. Potter@ABCFinancial.com
Subject: Support staff registration

Hi Harry,

DIANNE has initiated access for you to be able to view their Perpetual WealthFocus clients on Adviser Online. To complete your account creation and accept the adviser invite, click on your personalised link here
If you believe this may be unauthorised access, please contact us immediately.

If you need assistance, please call 1800 011 022 during business hours.

Kind Regards,

Perpetual WealthFocus Super

c. Support staff is redirected to the Adviser portal microsite to begin account registration. Contact details entered are
validated against the adviser invitation details.

Perpet ua& WealthFocus Adviser Online

Support Staff online registration

Create an account

An adviser has invited you to access Perpetual WealthFocus member information online
Note: All fields are required.

Your contact details

Surname Given name(s) Work phone
Potter Harry 02 2222 2222
Mobile phone Email
0412345678 Harry.Potter@ABCFinancial.com
Your user ID will be issued post
registration
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d. On successful validation, support staff is requested to nominate personal password for the online account.

Support Staff online registration

Create an account

Password
Password - o
Confirm password

« Must be a minimum of 10 characters

« It must include atleast one lowercase letter, one uppercase letter and one number
« It cannot contain your first or last name

« Password must be entered twice and must match to validate

I have read and accepted theTemms & Conditionsfor access to Adviser Online.

If you need assistance, please call 1800 011 022 during business
Need Help? hours.

e. Please note the Support staff ID displayed on page, click “Set up MFA now” to continue next step.

Perpeu% WealthFocus Adviser Online

Support Staff online registration

Welcome aboard! Your account has been successfully created

Your Support Staff ID is B59515. You will need this ID to log in to Adviser Online.

To enhance the security of your account, please login and take a moment to set up Multi-

Factor Authentication (MFA)

If you need assistance, please call 1800 011 022 during business
Need Help? hours
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f.  Select the preferred security method for multi-factor authentication (MFA)

Connecting to {0}

Sign in with your account to access adviser web app and

advisor impersonation

okta

Set up security methods

Required now

* Google Authenticator
Enterat

from the

Set up

Q Okta Verify

Okt.

to sign in

g. After successfully setting up MFA, support staff is logged into Adviser portal.

Access “Adviser Invitation” tab to accept adviser invitation.

User ID .B59515
WealthFocus Adviser Online

P(’]'p?tu(g) [erd

Members Your details Resources Digital TPA Adviser Invitation (1)

Pending financial adviser invitation

Action ¥ Sumame ¥) Given name(s)

v

" n » 10~  items per page 1-1oflitems &
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h. Following acceptance, the support staff user is now able to perform lookup and access member accounts that are
currently linked to the selected adviser.

Dornetinz
Per pe lll(& User 1D B59515
WealthFocus Adviser Online

Members Your details Resources Digital TPA Adviser Invitation (1)

o

Search members associated with: DIANNE ROSS

Sumame Member Number

Given name(s) Member Type Super and Pension N
Member Postcode Status v
Date of Birth From R T yyy ®  Switch Pending No v
Employer

Showing Perpetual WealthFocus Super Plan members. Switch Plan: Perpetual WealthFocus Super Plan v

Drag a column header and drop it here to group by that column

Action ¥ Member & Given name(s) ® Member Number ¥ Account ¥ PostC. ¥ Date Of (¥) Member ¥) Member
Sumame Number Birth Type Status
, Davies Jane AC700013856 27023312 4213 18/02/1942  Superannuation ACTIVE
» Jones Jane Elien ACT700016944 327023536 4500 2200711847 Superannuation ACTIVE
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7.2 Re-invite Support staff

For scenario where the invitation email sent to support staff have expired or inadvertently deleted by the support staff, the
adviser has ability to resend the invitation email by clicking on the “Re-invite” button.

Members Your details Resources Digital TPA Support staff
Support Staff
To allow your support staff to access your client’s information, initiate access below. To check if the support staff akready has access through another adviser in
Note: All fields are required your business, search for their existing profile below.
Surname Email addrass

Emall address

Export to Excel

Support staff details

Action ® Sumame ® Given name(s) @ Status @ Lastlogin 3 Invitation ¥ Role
date

' Suppert Aaron Active 240002025  Accepted Read-only o
v m Jones Angela Active 27082025 Pending Read-only

7.3 Edit Support Staff Role

The access level for a support staff can be changed from default Read-only to Transact access. The Transact level access
will allow the support staff to request switches or investment strategy updates on member accounts (subject to member
authority for the linked adviser).

On the Support staff page,

e click on the “Edit role” button for the selected support staff
e select the new role type and click Confirm

Note the updated role will be applicable to all financial advisers that may be linked to the same support staff
member.

Members Your details Resources Digital TPA Support staff

Support Staff

To allow your support staff to access your client's information, initiate access below. To check if the support staff akready has access through another adviser in
Note: All fields are required your business, search for their existing profile below.

Surname Email address

Given name(s)
Rode type

Email address ® Road-only Transact

Note: Changing this role will affect all Smancial
advisers with the same support stalf

] e

Support staff details.

Action ® Sumame ® Given name(s) ® Status D Lastiogn @ Invitation @ Role
date

, Jackson John Active 261002025 Accepted Read-only 4
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7.4 Support staff user security administration

Advisers can manage and monitor their support staffs’ portal access, login status and details at any time via the Support
Staff tab.

a. Unlock support staff ID

Support staff access is automatically locked after 45 days of inactivity. Advisers can unlock a support staff login
via the Support staff page as shown below. Unlocking a support staff login will trigger an email confirmation to the
support staff advising account is unlocked. The support staff is required to login to Adviser portal within 5 days to
complete the reactivation process otherwise the user account will need to be unlocked again.

petus =
Pel I)()l ur&) User ID 605115 | TELSTRA SUPER FINANCIAL PLANNING PTY LTD
WealthFocus Adviser Online

Members Your details Resources Digital TPA Support staff

Support Staff

To alkow your support staff to access your client's information, initiate access below.
Note: All fields are required

Surname
Given name(s)

Email address

Support staff details

T Action ) Sumame X Given name(s) T Status ) Last login @ Invitation T Role
date

* m Bellamy Robent Wilfred Locked 150672025 SuppodntStafiReadOnly =

b. Terminate support staff access

On the Support staff page, click on the “Cease” button for the relevant support staff access. Please note that
when access is ceased, the support staff will no longer be able to access members that are linked to the selected
adviser. However, the support staff access linked to other advisers will not be impacted where the same support
staff is associated with multiple advisers.

Members Your details Resources Digital TPA Support staff

Support Staff

To allow your support staff to access your client’s information, initiate access below.
Mote: All fields are required

Surname
Given nama(s)

Email address

Support staff details

Action T Sumame x) Given name(s) ¥) Stalus (=) Last login @ Invitation @ Role
date

' m Jones Angela Active 2700872025 Accepled SupportStaiReadOnly -
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Cease support staff access

You're about remove Angela Jones's access. They
will no longer be able to view your linked member

accounts.

c. Export Support staff user records

To assist advisers in the provisioning and monitoring of support staff’'s access and login status, an option is
available to export user records to excel. Note it is the responsibility of an adviser to manage their support staff

access to the portal inclusive of revoking the online account access where appropriate.

Members

Support Staff

Surname
Given name(s)

Email address

Support staff details

Action

Your details

Note: All fields are required

. EE3ET
. DS

Resources Digital TPA Support staff

To allow your support staff to access your client's information, initiate access below. To check if the support staff already has access through another adviser in

your business, search for their existing profile below.

Email address

@ Surname ® Given name(s) © Status @ Last login
date

Support Aaron Active 24109/2025

Jones Angela Active 271082025

® Role

Read-only a

Read-only
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8 DIGITAL THIRD-PARTY AUTHORITY (TPA)

This function allows an adviser to initiate an online request to link or add a member account subject to member
approval via an online authorisation process.

a. Navigate to the “Digital TPA” page and enter the member’s account details. The information is validated and
matched to current details registered for the member account.
Members Your details Resources Digital TPA Support staff
In ordes 10 add a moember 10 your account, you noed 10 compiete the following member authonsabon fom (TPA request) Please ensure the membor emal
address and mobde numbor provded 10 Perpotual ate up-o-date. if the submatiod detads do not maich the records we have on Mo for the momber, the
system will automadcally reject the form
Picase compiete The 1000wINg Cetals DelOW reQuest 300ess 10 the member
Member contact details
Momber number* Mombeot sumame* Momber DOB*
AC123456789 Jones 01/01/1979 8
Tres can Do YO0une 00 yOur mamSeary Yatement)
b.

On successful validation, an email is sent to the member’s registered email for approval.

Members Your details Resources Digital TPA Support staff

Your request was successfully submitted.

Before you can access a member's details, the member will need to review and approve your request

What happens now:
» Arequest has been sent to the member via SMS and Email for approval

« The member will need to access a link in the SMS or email to verify their identity (including a one time pin to their mobile number) and action your
request within 5 days.

» You can monitor the progress of your request under "Pending Member Authorities™ on the Member lists page.

It is recommended that you let your member know that you have initiated this request.
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c. The adviser can monitor status of any TPA requests initiated via the “Pending Member Authorities” section in
Members tab.
Members Your details Resources Digital TPA Suppor staff
Search members® —
Search members associated with:
Sumame Member Number
Given name(s) Member Type Super and Pension -
Member Postcode Status W
Date of Birth From g Te i Switeh Pending No v
Employer
Showing Perpetual WealthFocus Super Plan members. Switch Plan: Perpetual WealthFocus Super Plan -~
Drag a column header and drop it here to group by that column
Action @ Member @ Given name(s) @ Member Number @ Account @ PosiC. @ Member © Member (@ FUA per
Sumame Number Type Status account
, m Brown Peter AC222222222 987654321 2150 Superannuation  ACTIVE JTeen6.01 A
' m Jones Susan 12121212121 123456789 2150 Superannuation  ACTIVE 276606.91
. m Smith Bob ACOB7654321 4545454545 2450 Supsrannustion  ACTIVE 27660691
v
4 >
|- a - " H 10 * | items per page 1-10f1items ]
Pending Member Authorities
Below are the applications that have been submitted for new member TPA agreements that are pending responses from the member (Past 60
days only)
Member Number Member Surname Member DOB Date Submitied Status
AC123456789 Jones 01011979 25/09/2025 PENDING
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d. An automated email sent to the member will contain a personalised link that member can click on or copy and
paste the link in browser window. The member will be directed to the Adviser Online Microsite.

On the Microsite, member to enter their Member number, Surname and Date of Birth and on successful

validation a security PIN will be triggered to the member’s registered mobile number. Member to enter pin to
roceed to next step

Pﬂ'pel ucalf)  Contact s

Adviser Online

2r Online Portal

Financial adviser request

A financial adviser has requested 1o access your super/pension account

Please enter your details below Lo review the pending request 1234,
Member number® Surname® [sle:

AC123456789 Jones 01011970 a

e. Member to review adviser information and nominate an authority level for their adviser.
Authority levels are:

View only i Adviser and their support staff will be able access your account and investment information online or
verbally.

Transact Adviser and their support staff will be able to act on your behalf for transactions online or verbally

Member to click on “Accept” after checking the terms and conditions.

Perpetual o
(@

Financial adviser request

Adviser Details

AsiC 10

Authority level

soo;

Adviser will be notified via email when the member accepts or rejects the request. Upon acceptance, the
member’s account is automatically linked to the adviser and accessible on Adviser portal.
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9 DIGITAL ADVISER SERVICE FEE

This function allows an adviser to initiate a digital fee request. Subject to the member approval online, Perpetual
will accept this as a valid instruction and a fee arrangement may be established for an ongoing adviser service
fee fixed for a 12-month period and/or a one-off advice fee processed from the member’s account.

a. For a selected member, click on the “Fee arrangement” and then click on “Create fee request”

Member Number AC987654321 Type Superannuation Adviser name JOHN ADVISER

Member details i Document submission Fee arrangement

Current fees ) ee request

Request Adviser service fee for Susan Jones

Fees must not be more than 3% of the members balance and the must a balance of $1,000. For new fixed term fee arrangements,
the fee will begin on the day the ber has accepted d the fee request online. Fixed term fees are paid monthly by the withdrawal of units from the
account. A percentage fixed term fee is caiculated on the month end balance of the investment. Note that fixed term advice fee 0" are
required to be renewed every 12 months

Fee Type - Instaiment Type
Please compiete the foliowing fields below

Select the fee type to be deducted from the member account

[ One-off advice fee (including GST)

Fixed term fee (including GST)
The maximum fixed term adviser service fee is 3% per annum of the member’s account balance.

What p of the super bal; will you charge per annum? What is the estimated dollar amount total over 12 months?

Enter up to value of 3.00 An estimate of the adviser service fee payable over the fixed term
based on current account balance

How did you calculate this estimate? 500 characters remaining

Please provide explanation of the method used to work out the estimate

Information required for the fund
Please compiete the following Belds below

What is the total fee payable for the advice, g the fee q ?

An estimate of the adviser service fee payable over the fixed term
based on current account balance
This is the total amount being charged 10 the member

Inclusions
Please select all relevant fiekss in the aneas beiow, this information i used by the trustee of the fund 1o complebe their auditing requinements.
Services provided for the above fes
eNgoing service
management and administration of member account
not applicable - strategic advice only
account establshment and commencement
periodic review of member account
Strategies provided for the above fee
_| strategic superannuation advice
superannuation invesiment portfolio advice
superannuation contribution strategy
insurance in superannuation strategy

"] superannuation withdrawal adwice and management

Fi ial adviser ack /l
Pleass read all lerms and condmons Carefully pnor 1o acknowledging

« | confirm that the services to be provided to the account holder for the fixed term fee arrangemeant fall within the range of the services listed above and | will
promptly notify Perpetual in writing if | am no longer entitied to receive this fee.

« | acknowledge that where agreed services are not provided to the chent, Perpetual reserves the right to claw back fees.

+ Perpetual has absolute discretion to accept or reject the set up of any fixed term fee amangement

| acknowledge and agree to the above
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b. When the online form is submitted successfully, an email request will be sent to the member’s registered email
for review and approval of the fee request.

Current fees Create fee request

Your fee form was successfully submitted.
A Request has been submitted to your member They will need to review and accept the terms and conditions of the fee before proceeding

Please remember 1o let your member know that you have requested this fee

Just so you know

1. A emall request has been sent to the member for approval

2. If we do not receive a response from the member within 5 days this request will expire and you can re-submat

Wa've sent you a confirmation email to you

c. The email request sent to the member will contain a personalised link that member can click on or copy and
paste the link to new browser window. The member will be redirected to the Adviser Online Microsite.

Perpetu(alj)

Diear Cris Andrew,

JOHM JACKSOM licensod by TELSTRA SUPER FINANCIAL PLANNING PTY LTD has requested a fee amangement for your superannuation
account

To avthorise or decline this fee amangemant please click hare
Qec236decabl. this link will be active for 5 days.

Yours sinceraly,
WaealthFocus Super

e Pt ou redd P mibivan Product Ducioturs Stabemanl (PO S) kS § Sorling mpoant mismmaton sBoul Riw B ed works, idhaing las Sincius, udl prong g
e e P e

This srad has Been preparss by Pepetusl Trustes Company Limited ABN 18 000 568 434 AFSL 734429 s promoter of Parpetusl WesEhf oous. Supsrsrrustion Fung

(ABR 43 TT2 00T B0 1t in genensl infommation oy and i ot inSended 1o provide o with finencesl advics or ek info socount your sbjeciives. fnencisl siustion or needs. You shoukd
seraader, with & Anancisl BSener, mhele B RRormatcn i sulibls lr piue Srtusateroes T the axtend permled By law, f2 babsity o sotapted 150 ey loks of dEmags B8 8 fesl
of sy redanie On Pt wdmeton The FOS for Perpenssl WeslnF oous. Super ereueton Fung (ABMN 47 772 00T S00) sswed by Eduty Trosoees Supe srruenon Lenaed (ETEL) &BM
S0 054 B4 1 TAT, AFSL XIOTAT. RSE LOOOTASE shoukd be consiiened balons dasading whathar bs scguire o Pold units in the fund Tha POS snd Terget Martet Dwlseminstion for i
rebareand e o e cbasrad by coling 1400 001 G232 or visht wwen (apatull 0o iy T partormancs of By R of T i of e raiiod ' Capd i Aot gnaaneniaesd

On the Microsite, member to enter Member number, Surname and Date of Birth. On successful validation, a
security PIN will be triggered to the member’s registered mobile number. Enter PIN to proceed to next step

ome to Perpetual Wealth Ad

Fee Arrangement Form

A financial adviser has submitted this fee arrangement form for their services to your superpension account.

Please enter your details below to review the pending request.

Member account number® X Surname® Date of Birth*
ACS8TE54321 Jones 01/01/1970

*This i your ICCouUnt number from which the advice fee is bring requasted

Security Pin

We've just sent a 6 digit pin 1o mobile ending XOOKKXX226

Enter Pin

Didn’t receive an SM57Resend Code

Continue
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d. Member to review adviser information, requested fee details, terms and conditions and click Accept. An automated
email is triggered to notify adviser of member acceptance or rejection.

Fee Arrangement Form

ACPOACH SOVt Mt SUOMERE THE e BINge et Ao G LR SONVICES 20 OuF SR TDe SO Bttt

Adviser Details

PRO e 110 LOOWRQ OFLE I TN ST W) PEL 0P ATIRS 8 W ORASTON T JB LD DeTSON SRt

IAsc© sl e

Ucenses 10 00T

Lceres Neme ABC Feanosl Pasrng

P8 Nome JONN ADVERER

Cmatl Adtrons AOvee PADCT ParOs com my
Mobde Prone MO

Worn Srece NI

Addren 123 Pt Sheet SYONEY RSW 2000

Super Fund Details

Tt Narve Curget. s Anatrioc,s
Tund Prore Numder e on 033
Tund Umas superandpensicn@perpaetual com su

Vot Momeat Wumbe ACTRTSSLY

Fee Type

Piease review the folicwing details relatng to the Fee hype 1o De deducted from your supetpenson sooount

UnEoCesed fees CoN D6 (88280 Dy (ONBSUNG Perpetudl WealtMOI LS DEfond the M3 Rinve Dben deductied

Information required for the fund

Diease review the foliowing details related 1o the fee request

Total adviie fee incheding amount being deducted) 2000
1

Inclusion

Eiease neview the Toliowing INCIUTIoN B DBIT of The fiee Bgreement

Servioed mdhaded in your feed account ahd
Shrategies nthuded in your fee: portiois ads strategy

Inclusion
Please review the following Inciusion a5 part o th fee agreement.

Services included in your fee: sccount establishment and commencement

Strategies included in your fee:

Member deciaration and acknowledgement

ncent to mylbur advizer or mylour sdviser's icenzae, receiving the smount specified and 10 the deduction of hiz amount, via 8 redemption of units from mylour account. I 5gning Under 8 power of sttomey, | have not received notice of revocation of that power (plesze send a certified copy of the

form are true and correct
been previously proviced

we may do 20 8¢ any time.

for the advice services that have or will be provided to melus. I Uve wizh t o mylour conzer

mylour advizer and solely el inthe Fund The smount specified above 1 3 reazonabie o

iz 8nd confirmation in this form are not true 8nd

tion the advice fee and live underztand that it may be an offence, inchuding an early releaze of superannustion cheme, fthe

iance and potentia 3 ce. Perpetusl may in

fees | acknowledge that | have read the current Product Disciosure Statement (9DS) and agree to be bound by the provisions of the Truzt Deed (32 amended from time to time) and the terms in the PDS. that tre ongaing fee arrangement may contn wal i the outgoing AFS licenzee o
o new AFS icens adviser and that | nave ted 00 2

iser that the services unde
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10 TERM ALLOCATED PENSION MEMBERS

Please be advised that members of non-accumulation investment structure such as TAPs will only have basic member
details displayed on Adviser Online. Benefit quotes and document generation are not available for these members. Please
contact us for assistance.

. . ==
PCI pt‘tug) User ID 283172 | ABC Financial Pty Lid

WealthFocus Adviser Online

Members Your details Resources Digital TPA Support staff

Harry Potter

Important notes:

Please note that member current account balances are based on latest available unit prices and are subject to change.

Insurance

The insurance fee rates charged for members with occupational loading factors may differ slightly from the rate determined by multiplying the white-collar rates with
the occupational loading factors due to rounding. The weekly value is provided as a guide only and may also differ when charged monthly. Insurance fees are
deducted monthly in arrears

Member contributions

Amounts shown are for the current financial year and only include the contributions processed through this Fund, Processing can take several days and those
transactions that are still processing will not be included in this calculation

Transaction history

Please note, new ransactions received will initially reflect the latest available price until the confirmed price(s) for the effective date of your transaction(s) are
available. For further information in relation to how units are priced, please refer to the latest PDS available on our website. Note that switch transactions are not

available to view online. Please refer to the Investment page for your current investment options allocation

I Maote: Not all member details can be displayed for this member due to their investment structure. Please call the fund for full details. I

Member Number ~ AC720254610 Type Pension Advisername JOHN JACKSON

Member details Document submission

Member details >
Email >
Beneficiaries >
Correspondence >
Adviser >

Privacy Policy | | Terms & Conditions |
© 2025 All rights reserved Perpetual WealthFocus Super Plan
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11 SUPPORT & TROUBLESHOOTING

a. If you or your member did not receive the expected email(s) in your inbox in relation to Third-party authority
or Adviser service fee, please check the Spam or Junk folders.

b. If a member clicking on the personal link within the TPA or adviser fee request email does not successfully
redirect to the Adviser online microsite, please try copy and paste the link to new browser window.

c. Ifyou’re unable to create a fee request or experiencing error initiating a fee request, it may be due to:
e adviser authority for the member is currently View-only access. Please contact your member to
approve Transact level authority.
e Dealer RCTI may not be in place. Please contact us for assistance.

d. Advisers and their support staff can initiate digital TPA, the member will have an option to elect for view-only
or transact level authorities. Please note that currently the communications only mention view only access
however, if Transact has been elected/ approved by the member, the Edit buttons will be enabled online.

e. Members have 5 days to respond to an online fee request. Advisers can re-submit request upon expiry.

f.  Members have 5 days to respond to an online TPA request. Advisers can re-submit request upon expiry.

g. For XPlan subscription, if you encounter an issue entering the reference code generated on Adviser portal
into IRESS XPlan, with the IRESS XPlan system more generally, or with the data being presented in XPlan,

please contact or lodge a ticket with IRESS connect
https://IRESS-connect.atlassian.net/servicedesk/customer/portals

h. For support and assistance, please call:
Wealth Focus - 1800 011 022
Select - 1800 677 442

Email: advisersupport@apac.mpms.mufg.com

Please ensure you provide the below information to facilitate technical review and investigations.

1.  What is your portal login ID and name?

2. Which Adviser portal did you access?

Product Super Pension

WealthFocus i O https://adviser.aas.com.au/login/Pw

Select O https://adviser.aas.com.au/login/Pk

3.  What browser did you use?

O Microsoft Edge
| Google Chrome
O Safari

| Other

4. Is the issue or error reproduced after you have cleared browser cache?
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Please visit How to clear the cache and cookies in your web browser | Australian Taxation Office for step-by-step guide

on how to clear browser cache.

Describe the issue or error you’re experiencing. Please include details of:
e Date and time (approx.) when error/issue experienced
. steps or actions performed on the portal leading up to the issue/error.

Provide relevant screenshot of error message displayed on page (if any).
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